
Give your  
players the 
very best!

Low quality TITO tickets  
lead to poor experience
In recent years, the Australian gaming market has seen an  
influx of non-approved ticket-in, ticket-out (TITO) paper causing: 

	• High machine downtime 
	• Increased maintenance costs
	• Poor customer experience

You should only use top-coated thermal  
papers for your electronic gaming machines.

Charters supply top-coated TITO Tickets to the entertainment 
industry’s leading venues, including casinos, gaming venues 
and sports clubs. We are the exclusive agent for Graphic 
Controls in Australia, the world’s largest supplier with over  
70% of the global market share.

CHARTERS  
TITO TICKETS

COMPETITOR  
TITO TICKET

Spot the  
difference

CHOOSE KANZAKI TOP COATED TICKETS

REQUEST A TITO TICKET SAMPLE PACK TODAY CALL (03) 9314 9002



OEM’s specify top  
coated paper tickets
Kanzaki top coated thermal paper, which is approved and 
recommended by printer manufacturers JCM, Transact and 
Nanoptix guarantees: 

	º Increased thermal print head life due to the increased 
smoothness of the paper from the extra layer of coating.  

	º High quality printed ticket image and barcode quality,  
which eliminates scanning errors.

Top Coated Ticket
Charters Paper

Non-Top Coated Ticket  
Competitor Paper Potential Risks

	º International Gaming Technology 
(IGT) approved eg. FutureLogic, 
Transact, Nanoptix

	º Maximum 20 year archival life

	» Not International Gaming Technology  
(IGT) approved

	» Maximum 8 year archival life

	» May void printer warranty

	º Superior image quality

	º Excellent text & readability

	» Increased errors when scanning barcodes

	» Poor image quality

	» High barcode scanning 
error rates

	º Smoother coating to ensure print 
head longevity

	» Uneven coating can cause mechanical 
abrasion and printer failure

	» Increased downtime and 
replacement costs

	º Protection against external 
influences such as water,  
alcohol and hand sanitiser.

	» No protection against external influences 	» Unreliable play

	» Faulty scanning
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Undercoat

Thermal Coat

Base Coat

Top Coat

call (03) 9314 9002 
email sales@charterspaper.com.au
visit charterspaper.com.au

REQUEST A TITO TICKET SAMPLE PACK TODAY CALL (03) 9314 9002

Undercoat

Thermal Coat

Base Coat



Give your  
players the 
very best!
CHOOSE KANZAKI TOP COATED TICKETS



  

	  
 

	

	   

	

	

	

	

	

	

	  

	  	  	  

	  
  

	  	

	


